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Typology of practices
Digital infrastructures

• Development of digital networks (fixed and mobile) in non-commercially viable areas, DigiBEST
Development of digital networks in non-commercial areas. The projects are an example of good cooperation between 
municipality, County Council, SMEs, Telecom

Skills
• DIGIBOOSTI, SKILLS+

A national level funding program for SMEs to hire ICT professionals to encourage digital innovation in the companies.
• Restructuring Motor – Digital competence enhancement, DigiBEST

National digital competence programme for SME’s for increasing knowledge of success factors – digitalisation to be able to 
execute changes in the business.

Knowledge, expertise, competences
• Kickstart Digitalization, INNO INDUSTRY

Kickstart Digitalization is a method to boost awareness about digitalization and to stimulate initial digitalization activities for 
competitiveness in SMEs.

• Focus Digital, Future Ecom
Focus Digital provides a structured pathway to improving skills and utilisation of Digital technology in SMEs from simple to 
advanced applications.

• MODERN ENTERPRISES PROGRAM, SKILLS+
The Program focuses on the development of digital competences of micro, small and medium-sized enterprises in Hungary.

• eBusiness-Lotse, PURE COSMOS
The eBusiness-Lotse was a central contact point for adoption and using ICT for SMEs in the Middle and North of Saxony-
Anhalt.

https://www.interregeurope.eu/policylearning/good-practices/item/3836/development-of-digital-networks-fixed-and-mobile-in-non-commercially-viable-areas/
https://www.interregeurope.eu/policylearning/good-practices/item/2165/digiboosti/
https://www.interregeurope.eu/policylearning/good-practices/item/3837/restructuring-motor-digital-competence-enhancement/
https://www.interregeurope.eu/policylearning/good-practices/item/3960/kickstart-digitalization/
https://www.interregeurope.eu/policylearning/good-practices/item/3397/focus-digital/
https://www.interregeurope.eu/policylearning/good-practices/item/1417/modern-enterprises-program/
https://www.interregeurope.eu/policylearning/good-practices/item/994/ebusiness-lotse/
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Typology of practices
Digital Hubs

• Digital Innovation Hubs, RegionArts
Digital Innovation Hub is an instrument aimed at supporting SMEs in transitioning towards a new production model: Industry 4.0

• Digital Innovation Hub Slovenia, DIGITAL REGIONS
National one stop shop for digital transformation and digital competence development with 4 pillars: companies, public administration, 
municipalities, education

• Regional Manufacturing Digital Innovation Hub IoT-Compass, DEVISE
The mission is to support the exploitation of IoT, Cyber Physical Systems and Digital manufacturing in SMEs to increase their productivity.

• Ventspils Digital Centre (VDC), SKILLS+
VDC is one of the regional players for providing support for businesses together with the Ventspils University,Technical School, High 
Technology Park, etc.

Vouchers
• Digital vouchers, DEVISE

This practice aims to part-finance the use of external advisors in order to implement digital solutions and the acquisition of digital equipment 
or tools.

• ICT Innovation Vouchers, ESSPO
ICT Innovation Vouchers is a grant issued by Murcia’s INFO (regional development agency) to support the uptake of ICTs in Small-to-
Medium Sized Enterprises.

• Digital XPANDE Support Program,  INTRA
Digital XPANDE is a support program whose main objective is to help SMEs selling through internet thanks to an international online 
marketing strategy.

• E-Commerce Vouchers, Inside Out EU
In Overijssel more than 50 percent of SME's started exporting with an online channel. To stimulate e-commerce, SME's can use a voucher 
to get started.

https://www.interregeurope.eu/policylearning/good-practices/item/3675/digital-innovation-hubs/
https://www.interregeurope.eu/policylearning/good-practices/item/3605/digital-innovation-hub-slovenia/
https://www.interregeurope.eu/policylearning/good-practices/item/2948/regional-manufacturing-digital-innovation-hub-iot-compass/
https://www.interregeurope.eu/policylearning/good-practices/item/1453/ventspils-digital-centre-vdc/
https://www.interregeurope.eu/policylearning/good-practices/item/2648/digital-vouchers/
https://www.interregeurope.eu/policylearning/good-practices/item/2339/ict-innovation-vouchers/
https://www.interregeurope.eu/policylearning/good-practices/item/433/support-program-for-the-international-expansion-of-smes-xpande/
https://www.interregeurope.eu/policylearning/good-practices/item/2261/e-commerce-vouchers/
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Typology of practices
Networks, sectoral business platforms, marketplaces

• NetHUB, Future Ecom
The idea of the NetHUB project is to develop a novel service model together with logistics service providers and buyers.
The NetHUB project was launched by Finnhub Association for the need of digital development in logistics industry. Finnhub
Association is a joint marketing network of more than 50 logistics operators and export companies.

• Digital innovation hub DIH.Healthday.si, SILVER SMEs
DIH.Healthday.si is an ecosystem of health high-tech SMEs and organisations that works towards digitalisation of the Slovenian 
healthcare system.

• Digital Platform ‘Steels of Hispania’, SARURE
www.aceros-de-hispania.com is a web platform where we sell our particular products; sport articles, knifes, carbines...

• BTO – Buy Tourism Online, BRANDTour
An event (offline) devoted to travel and innovation and an opportunity for training and for exchanging information.

• E-Export via online marketplaces, Future Ecom
The practice goals are to provide competences and a virtual CMS platform enabling companies to utilize online marketplaces 
(E-export).

https://www.interregeurope.eu/policylearning/good-practices/item/3436/nethub/
https://www.interregeurope.eu/policylearning/good-practices/item/3129/digital-innovation-hub-dih-healthday-si/
https://www.interregeurope.eu/policylearning/good-practices/item/3829/digital-platform-steels-of-hispania/
https://www.interregeurope.eu/policylearning/good-practices/item/1828/bto-buy-tourism-online/
https://www.interregeurope.eu/policylearning/good-practices/item/3951/e-export-via-online-marketplaces/
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Thank you!

Luc Schmerber
l.schmerber@policylearning.eu

Mart Veliste
m.veliste@policylearning.eu

Thematic Experts
Policy Learning Platform 

SME competitiveness

www.interregeurope.eu

#policylearning
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