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“Creativity is the generation of new ideas.

Innovation is the successful exploitation of new
ideas.

Design is what links creativity and innovation.
It shapes ideas to become practical and
attractive propositions for users or customers.”

Sir George Cox (2005) Cox Review of Creativity in Business
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“A more systematic use of design as a tool for
user-centred and market-driven innovation in all
sectors of the economy, complementary to
R&D, would improve European
competitiveness.(...)

Matching actions promoting adoption of design
INn Innovation policy are required at national and
regional levels."

European Commission (2013) Action Plan for Design-driven Innovation



= AchoeNYy op
FINE ARTS 1N LABNIe
‘ — RS O STy
2 |(ECAN
i /t’ﬂwwmy
parOMCE StHeL DR oFy
3 CF EchoNKS
e U”’W‘?x”nmur&‘

o 1 TEN SERDEEUNDE o roamicy OF
AT i (RPo +sﬂaﬁ PAIRE
, nEe ¥y vELof mENT
4 = OF QFO) ) SNAET
L » “FINANCHL INTRUNENS €'

} — PRIVATE Funds
I ﬁ'

—TEH ROWE)

2010 -

_ NoN- FINANCIAL SUPPRR[~ Bk
Design Ecosystem ( nesiGr.  SERVICEL
&

— CHURLE)  TRAININGS
Fob  cHILOYEET

Busines SumpoRT INSTITUTINM

P E Vs [VaDESHIN FoR YEAR
o

o

ANOATION  SERVICES

IN SHE )
e OFFER BY
loMAUATIN OF SEP/E =T

CONFERENCE

(+ EXH/BITIONG

ASTLE BIRTH

—mMABATOR

— CONFERENCE P8
TO ri,iji"r ,?l:

—~ CREATIVE CITY NE

ARAC HETING o
TNy — Sites iy

b
_TCASTe c,gsgmyA;r
SI(ESIAN CL“STFR oF

comPETITIONS

SIAN. THING

g X TEQIN()L@G_ e T—
(7 e OLiLy ~« =
REGIMR Ay :
”Q}GILESIA CENTEE e
Qi+

: i 'P& ENT
cx?f;‘m(;ﬁ)% S, KEPRENFW

v velo PMENT PROGRY ,,?1! )$>> V. - ‘ J
/ B

C‘Q/’, A




JOPH oA
pavovaivE
jplws D

piport>




Desig]r'ﬁ

Innovation

Interreg Europe




Design 4 e »

Innovation

Designﬂ

Nnovation

Interreg T







he challenge?

gnition/voice synthe
furane a0 " ¢ ople and smart devt
FonsuMarapplicaton N romotein hnological solutions.
[t lssion 15 0 DGR o, Entranet launched its proof of
haEIIARY 1 S0 00 y novation, talkalift (waw k2T
ot n 2014 by Introducin A ognition deyice Wo! \dwide designed
o) Llk2INe 15 :"""" “'”I‘;f‘h" 4 he lft, making the use of
HOf1603 iy “! sccessble o m ople, especially to those
yinellc disabilities, By the end of duced the second
Lesionof talkalf, the talk2ifft avatar t digital reception
e an lesator, This digltal recept
Jtes the commands that user give: t
y of recognition wi istic design, in
jon with technology. In the next ntranet will launch
ome package’, The housemate package
expand, configure and
i rs complete control
e and any nforma d smmands. This new
iress a current probl { s a future one,
egrating today their needs of tomorrow,

SIS
ech 1e€o,







Designﬁ

Innovation

Interreg Eurcpe

SUPPORT LANDSCAPE + DESIGN

Service design

Building
Designers Improving business skills of designers
Capab“lt'es Design entrepreneurship
Support Design services
System integrating with
Integration existing supoort
Ceneral Support & Awareness Sp sed Support
S O FT Writing a design brief Clear values & shared purpose
S U D p O QT Advice on IP Maintain strategic direction
Hiring a designer Design Quality & efficiency of DMM&A
Qualitative research & insights Support Market research & internationalisation
Concept ideation Product / service development
Prototyping & testing Ecodesign & sustainability
Deve!op a Designer
Des!gn & SME
Brief Matchmaking
| Tl =
) Business }
Design Diagnostic Support Grants/ subsidies
Recognition
& Awards Tool System for accessing
| Integration design services
D |_| YS | CA |_ SME & academia collaboration
i Connect .
Event finder e B2B collaboration
INFRASTRUCTURE With
Funding & support routes Ecosystem Cluster / network building
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Creative framing of challenges
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Video:

https://vimeo.com/318974013
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Progress in Policy Improvement



Service Design Programme f
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d designers (Wales)

peseno D&

or SMEs RE-ACCIONA

INNOVACION

BUT THE METHODOLOGY IS SIMILAR




Programa de Desefio
para a Innovacion 2020
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The programme has 11 strategic actions:

1. Analysis of the design state in Galicia (D41)

2. Design agents and their networks ( )

3. Design promotion in companies (D41)

4. Design training for companies (LK)

5. Mentoring of design in companies (LK)

6. Financial support to design in companies (BE)
7. Design & Entrepreneurship (EE)

8. Fostering design talent and employment (LK)
9. Design in public administrations (L)

10. Communication events and spaces for design promotion

( )

11. Galician design awards ( )
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Malta:
Valletta Design Cluster
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why?

Latvia:
Design Voucher scheme

pdf’. Design of Latvia 2020



Action: Designh Voucher

amdoveloping a new product, process, and
ipported activity within Operational

. Of designer service
Experience over  \=ililal=illgiale”
the past 3 years and Emp'
which is required

for support
providers of a new
product, process,

and strategy

development

3 x 3 000eur
contracts

Support to

First call in thi
irst call in this SMES

summer

(co-funding up
to 85%):
5 000eur

(total support
100 000eur)
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Greece:
Hellenic Design Centre &
Design in Innovation support scheme
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Promotion of service design &
Design as horizontal enabler across policy
domains

por.



Design Observatory — evaluation &
coordination of design promotion
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Design promotion &
Call for design in traditional businesses
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Last knowledge exchange workshop on
monitoring and impact metrics

por.



Diolch! | Thank you! | Paldies!
pswiatek@pdronline.co.uk
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