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“Creativity is the generation of new ideas.

Innovation is the successful exploitation of new 

ideas.

Design is what links creativity and innovation. 

It shapes ideas to become practical and 

attractive propositions for users or customers.”

Sir George Cox (2005) Cox Review of Creativity in Business
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“A more systematic use of design as a tool for 

user-centred and market-driven innovation in all 

sectors of the economy, complementary to 

R&D, would improve European

competitiveness.(…)

Matching actions promoting adoption of design 

in innovation policy are required at national and 

regional levels."

European Commission (2013) Action Plan for Design-driven Innovation

























Video:

https://vimeo.com/318974013







Progress in Policy Improvement



Galicia:

Programa 

Deseño para a Innovación 2020



The programme has 11 strategic actions:

1. Analysis of the design state in Galicia (D4I)

2. Design agents and their networks (ES, UK)

3. Design promotion in companies (D4I)

4. Design training for companies (UK)

5. Mentoring of design in companies (UK)

6. Financial support to design in companies (BE)

7. Design & Entrepreneurship (BE)

8. Fostering design talent and employment (UK)

9. Design in public administrations (LV)

10. Communication events and spaces for design promotion 
(UK, EL, MT)

11. Galician design awards (LV, PL)



Malta:

Valletta Design Cluster





Latvia:

Design Voucher scheme



Action: Design Voucher

Create the list 
of qualified 

design service 
providers with 

measurable 
experience

Done: Inclusion of designer service for developing a new product, process, and
strategy for implementing innovations as a supported activity within Operational
Programme «Growth and Employment»

First call in this
summer

(total support 
100 000eur)

Experience over 
the past 3 years 

which is required 
for support 

providers of a new 
product, process, 

and strategy 
development 

Support to 
SMEs

(co-funding up
to 85%): 
5 000eur

3 x 3 000eur 
contracts



Catalonia:

National Study of Design Sector



Greece:

Hellenic Design Centre &

Design in Innovation support scheme



Wales:

Promotion of service design &

Design as horizontal enabler across policy 

domains



Silesia:

Design Observatory – evaluation & 

coordination of design promotion



Flanders:

Design promotion &

Call for design in traditional businesses



Barcelona, October 2019:

Last knowledge exchange workshop on

monitoring and impact metrics
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pswiatek@pdronline.co.uk


