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Galicia

Galician area is 29 574,4 km?
Population is scattered all across a rugged relief.
= 2710 216 people living in 30 000 population entities.
» Population density is low: 91,4 (habitants per km2)
Average age of the population is very high.

24,9% of population is >65 years

15,1% of population is <18 years




Galician Public Health Service iIs
“SERGAS”

Public Healthcare Provider from 1991




IT are key elements in SERGAS
= \We store 2.657.600 patient’'s EHR
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The challenge

= \We need to empower our patients
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Our answer to those challenges

= eSaude

Devices supported

*PC, Tablets, Smartphone

Who can access?

*Every citizen +18 years
*Healthcare professionals
*Patients’ associations
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Health Traini

*Manage your own
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Clinics

e Information about Chemist’s,
hospitals, PCC and ER
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Delegated access

*Parents to children’s EHR

*People without means or knowledge to

access
* Any other who formally allows it

Associati n

e Infor|

members
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Access security

«Electronic ID card (DNle)
*Digital certificates
*Trusted ‘user — password’ schemes

*Each user can choose the security
level
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Training

¢ Online training to deepen
patients’ knowledge on self care
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Outcomes

» Patients’ response is excellent
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Recommendations

* You need strong foundations:
= Digital and integrated EHR
» Consistent management of Patient’s Id
* Electronic Id facilities for granting access

» Also, both healthcare professionals and
patients should be engaged.



Recommendations

= Almost every region would benefit from this
policy change

= Specially those with elderly population and / or

difficulties in accessing healthcare centres or
facilities



