
SLIDE 1

Follow us on social media:

Project training days

Welcome to day three!

26 SEPTEMBER 2024
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Meet the communication team
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Agenda of the day
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Follow us on social media:

Tools for effective
project communication

26 SEPTEMBER 2024

Introduction to the project 
communication

Communication Unit | Interreg Europe secretariat
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Content

1. Communication requirements and principles

2. Social media: good practices

3. More information
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1. Communication 

requirements
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? Communication
timeline

https://miro.com/app/board/uXjVMhLxXjg=/?share_link_id=274973225327

https://miro.com/app/board/uXjVMhLxXjg=/?share_link_id=274973225327
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Once

All the time

months 0 6 12 24 36 48

Communication timeline
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Once

All 
the 
time

months 0 6 12 24 36 48

Project visual

Info on institutional 
websites + social 
media

Copyrights

Project poster

Project website

Plaques/ billboards

Project image/ 
photo

Project presentation

Video 1 Video 2 Project 
dissemination 
event

Participate in programme
events

EU support 
mentioned

Community

Communication - HR

Communication toolkit
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Harmonised project communication

One brand for all Interreg programmes

⇒ Main project visual

• Templates in individual project toolkits

Use on all communication material for the public or 

participants in project activities
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• Project websites hosted 

by the programme

• Your project visible in the 

search

• We will promote your key 

news & events (contact us)

Integrated project communication
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• Partners’ websites and social media

Short project description (aims and results) and the EU financial 

support

• Project website updates

Images, videos, publications, etc., free to use by the programme and 

the European Commission

Required activities



SLIDE 17

• At least once every six 
months

• High-quality visual content

• Your activities

• Focus on achievements

• Write in English

Updating your website
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Royalty-free, non-exclusive and 

irrevocable license for your image, 

and that any preexisting rights 

attached to it must be granted to 

the EU institutions, and our 

programme on demand.

Copyright



SLIDE 19

Topic colour matters: main visual
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Topic colour matters: presentation
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Topic colour matters: poster
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It includes:

• Project branding guidelines
• Main project visual
• Project poster template
• Project plaque/billboard template
• Project Power Point template
• Project social media template

Available to download – email sent to lead partners

Communication toolkit
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Q&A
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3. Social media: good 

practices
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Social media: 78 second call projects 

44 are on 
LinkedIn

34 are on 
Facebook

20 are on 
Instagram

22 are on
X

55 second call projects in total are active on social media
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• Don't forget to tag us or use the hashtag #InterregEurope
• Mention your project acronym early on
• Include your logo somewhere

Identifying Interreg Europe
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Banners and avatars
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Templates for your posts
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Variety in your posts
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Add a little fun in your posts

• Don't be afraid of 
tapping into trends

• Don't be afraid of 
video!

• Try new formats to 
see what works best
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Quality over quantity
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• Match your post to the platform

• Respect platform frequency for 

best results (less is more)

• Look at your analytics to improve 

your results

• Tag us and each other!

More tips
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• Are you using social media?

• Would you like to have online groups with other projects?

Take five minutes to answer our survey (by 4 October)!

https://www.surveymonkey.com/r/projectgroupsocialmedia 

Contribute to our survey

https://www.surveymonkey.com/r/projectgroupsocialmedia


SLIDE 34

Q&A
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4. More 

information
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7-10 October: EU Regions Week, Brussels

Early 2024: Online training on storytelling

March: Annual event 2024 – tbc

All the time: Policy Learning Platform events

Upcoming events
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Send your questions to your 

communication officer.

Include:

• Policy Officer

• Finance Officer

• Lead partner

Contact us for help
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Give us some feedback!

Help us improve
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Agenda of the day
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Participants: by project acronym
• Group 1: A (ACROSS) – G (Green4Heat)
• Group 2: G (GreenGov) – Y (YESVolunteer)

Controllers / Points of contact:
• Group 1: A (Albania)
• Group 2: M (Moldova) – N (North Macedonia)

Group division – day 3
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Agenda of the day
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Thank you!

Introduction to the project 
communication

Follow us on social media:
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