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City Centre of Amsterdam
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UNESCO site = 17th-century Canal Ring Area of Amsterdam
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Outstanding Universal Value

An unique street plan                    A city of citizens The world’s warehouse

Waterworks Green lungs Merchant houses and
urban villas
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Are you relaxed on vacation?



What do we mean by ‘negative impact of overtourism?’

|

 



Timeline Tourism Policy in Amsterdam| 2016 tipping point

Start city 
marketing 
iamsterdam 
Hotel policy: 
creating 
thousands 
extra 
hotelrooms

Project 1012

breaking 
through the 
criminal 
infrastructure 
especially in 
the red light 
district: 
restriction of 
red light 
windows  and 
coffeeshops. 

UNESCO-
status (2010)

tipping point 

start programme 
City in Balance 

Stricter policies on 
overnight stays 
(2017).

changing 
zoningplans from 
a more diverse 
offer in retail / 
shops .

active control of 
nuincance during 
nightlive innercity.

Festive year 

400 years of 
canals

reopening all 
famous 
museums

 Increase of 
cheaps flights, 
hotelrooms and 
visitors.

2004

2016

2019

2013

2007
2010

2020 2021 2022 2023

Highest 
number 
overnig
ht stays:

 22 
million 

Start City 
Centre 

Approach

Beginning 
of the 

Corona-
pandemic. 

All numbers 
collapse

City 
council 
adopts 

ordinance. 
Max. 20 
million 

overnight 
stays

Visitors are back: breaching the limit of 
20 million  in 2023.

vision on tourism in Amsterdam 2035

2024

15



Tourism Amsterdam 2013
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Vision on tourism 2035
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Amsterdam

Bruges
Prague

Genova
Florence

Barcelona

Eurocities

UNESCO

UNTWO

PartnersEuropean Cities Alliance on 
Overtourism

Starting meeting 4-5 March 
2024 in Amserdam

We would like to deepen 
understanding about the 
challenges that European cities 
face in dealing with the negative 
impact of urban tourism, on the 
European level. This may 
include a joint action towards 
the EU-level, where an agenda 
on tourism is being implemented 
by the European Commission 
(the EU Tourism Pathway). 

We may also think about having 
a voice heard at the European 
Parliament (where a Tourism 
Task Force is established, as 
part of the TRAN-committee). 
We can consider establishing 
further contacts with UNESCO 
or UNTWO. 

Acknowledging the EU’s 
successful steps on sustainable 
tourism, aviation, mobility and 
STR-regulation, we see the 
following matters that have 
been left underexposed in the 
European discussions on 
sustainable tourism:
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Amsterdam

Bruges
Prague

Genova
Florence

Barcelona

Eurocities

UNESCO

UNTWO

PartnersEuropean Cities Alliance on 
Overtourism

We see the following matters 
that have been left underexposed 
in the European discussions on 
sustainable urban  tourism and 
the negative consequences of 
overtourism:

1. habitable city centers

How do we preserve local retail 

and ban tourist shops? How do 

we preserve, as UNESCO-cities, 

our heritage, local identities and 

communities?  How do we 

improve the habitability to our 

own inhabitants?

2. Regulating urban tourism

How can we develop more 

instruments and strategies to 

regulate the influx of tourist, 

tourist shops and activites and 

the way in which tourists enter 

our cities (Cruise, coaches and 

short distance flights)?

3. Sustainable transformation

How do we urge the tourist 

industry to transform and move 

its vested (financial) interests and 

businesses towards more 

sustainable revenue models?
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