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Smart Energy GB

Supporting Britain’s smart meter rollout
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Established in 2013 
as central campaign 

supporting the 
national rollout

Independent, 
not-for-profit 

organisation funded 
by industry

Modelling shows our 
campaign activity 

drives around 
50% of smart meter 

installations

Our board is mixed 
with consumer 
representatives 

& energy suppliers
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Smart Energy GB’s role
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Build consumer 
demand for 

smart meters

Encourage 
energy

behaviour 
change

Assist those in 
vulnerable 

circumstances
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The smart meter rollout in numbers
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99%
of people are
aware of smart 
meters 

More than
34.8 million
smart meters have 
now been installed 
across GB

Over 65s
are ahead of total GB 
population in smart 
meter ownership

Prepay customers
are more likely to say 
their smart meter makes 
a difference with energy 
use

61%
of meters in GB are 
smart meters

Those on low incomes
are just as likely to have a 
smart meter installed as the 
rest of people in GB
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Why smart meters matter
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62%
with a smart meter 
actively manage 

energy use around
the home

Contribute to CO2
savings of

25% in homes
77% in electricity 

generation

Trials run by 
NHS utilising smart 

meter data in 
telehealth 
solutions

Helped industry and 
consumers 

save 2,507MWh
across demand 
flexibility events

Enabled energy 
savings to power 

nearly 
7.5m homes in GB 

during events

£9.3m (€10.8m)
was earned by 
suppliers and 
households in 

2022/23
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Insight and analysis
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• Smart energy outlook surveys 10k people in GB twice 
annually, includes 3k offline

• Qualitative research tailored to specific audiences

• ‘Deep dives’ which analyse how different groups 
respond to our campaign activity

• Weekly energy market tracker which measures 
response to energy situation and market environment
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An evolving campaign
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smartenergyGB.org
The voice of the 
smart meter rollout

It’s time to get  
Gaz & Leccy  
 under control.
Every home can get a smart meter  
from their energy supplier by 2020.
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Reaching those in vulnerable circumstances
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Dedicated strategy 
for reaching 

consumers in 
vulnerable 

circumstances

Advocates at board 
level and within 

senior leadership

Inform our campaign 
through research 

and insight

Partners in charity 
and third sector 
with specific 
experience

Cross-
organisational
working group

Share best 
practice with 
industry and 
stakeholders
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Communicating to a diverse audience
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Looking towards the smart future
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• Examine potential future benefits to households, 
GB energy system and the environment

• Utilise research to engage with policymakers, 
industry and media

• Upcoming work examines:
• understanding and perceptions of energy 

demand flexibility
• cost and carbon saving benefits of smart 

EV charging



Smart Energy GB

Thank you
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For more information please visit 
www.smartenergyGB.org

Johann.VanDyke@smartenergyGB.org


