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Challenges to digitising heritage

§ Resourcing
§ Evolving technology and systems
§ Potential quantity of material
§ Monetising digital products
§ Cultural heritage as a shared 

‘actual’ experience
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Policies and practices identified

§ Cronicari Digitali – Digital 
Storytellers (RO)

§ I Luoghi del Cuore -
Places of the Heart (IT)

§ Crowd-sourcing a new 
Historic Environment 
Record (St Helena, UK)

§ Digital interpretation at 
Cissbury Ring (UK)
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The digitisation of historic collections
National Trust Collections
§ Work began over 20 years ago
§ Hundreds of volunteers, staff and 

contractors
§ Website launched in 2011
§ >1,000,000 items & growing
§ www.nationaltrustcollections.org.uk/

Benefits
§ Role in disaster recovery
§ Increased accessibility
§ Public engagement
§ Potential for income generation



Policy change – Badajoz (ES) 

Use of new technologies for the creation of digital resources 
and for the touristic promotion of heritage through open 
participation:

§ Province makes open digital tools available to the public 
(schools, municipalities, etc) 

§ Collect digital content created by citizens
§ Use on an e-platform to promote cultural heritage tourism
§ Cost: €30,000



Innocastle

Thank you! 

Questions welcome


