
 
         

 

BETTER to Hold Virtual-Only Thematic Event  

The BETTER team held its Thematic Event #3 in a virtual-only format due to continued public health 
concerns related to coronavirus / COVID-19, and to support the health and well-being of our stakeholders, 
staff and providers and other meeting participants. The event was initially planned to take place in 
Birmingham (UK) in the form of an in-person meeting at a physical location. The -eventually - virtual event contained 
a series of workshops and held on three separate days as follows:  

Date/time Workshop’s topic Expert leaders 

16 June, 10:30 – 12:00 CET 

Workshop 1: “Building partnership for 
data collection: providing the evidence 
to stimulate effective working across 
public and private sector” 

Lauri Sokk (P4 
Tartu) 

17 June, 10:30 – 12:00 CET 
Workshop 2: “Data visualization: A way 
of effectively engaging with our citizens 
and across public and private sector” 

Henrik Mazzanti (P3 
Gavle)  

18 June, 10:30 – 12:00 CET 

Workshop 3: “Public Sector Reform: How 
can data be used to support the objectives of 
public administrations and foster more 
integrated working and management 
models?” 

Dr Steve Harding (P2 
Birmingham)  

In Workshop 1., participants examined how to connect public and private stakeholders in data collection 

for the greater good, and to create a win-win situation.  

In Workshop 2., experts led a conversation on city platforms that helps us utilize existing data and how 

visualized data can ease decision-making processes. 

In Workshop 3., the team and stakeholders discussed how design thinking as a cognitive, strategic and 

practical process could be applied to help public administrations tackle the challenges they face. 

The workshops were delivered through the WEBEX platform.  The meetings proved to be successful in 

responding to the partners’ learning needs and provided a launchpad for the interregional learning activities 

phase starting in August 2020.  

About BETTER 

BETTER is an Interreg Europe project of five city governments (Genoa- IT, Tartu-EE, Nyíregyháza-HU, 

Birmingham- UK and Gävle - SE) whose mission is to support public authorities to develop their regional 

innovation strategies and improve them with e-government services to stimulate the regional innovation 

chain. 

For more information about BETTER visit us at https://www.interregeurope.eu/better/ or  

Follow us on: 
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