
There should be a better mechanism for co-ordinating activities in telecare 
and telehealth within and between government directorates, research 
organisations, the (health)care services and SME’s.  

Overall situation in Slovenia
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Policy instrument

SELECTED POLICY INSTRUMENT

- Operational Programme for the Implementation of the EU Cohesion Policy in 

the Period 2014-2020

- OP is managed by: 

- Government Office for Development and European Cohesion Policy

(Managing authority for the OP). 

- Ministry of Labour, Family, Social Affairs and Equal Opportunities

(Intermediate body for the relevant thematic priority axis). 

STRATEGIC FOCUS OF POLICY INSTRUMENT

The relevant thematic priority axis covering also home care is “PA 9: Social 

inclusion and poverty reduction”. This PA is related to one of the general 

objectives of OP, i.e. “reducing the number of socially excluded persons and 

persons at the risk of poverty while increasing the access and quality of 

community-based services and promoting social entrepreneurship”.
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Quadruple helix model

LEVEL OF UTILISATION OF QUADRUPLE HELIX MODEL

Quadruple helix model is not well utilized in Slovenia in the field of home care. 

While there have been some initial attempts by the policy-makers to mobilize and 

coordinate different stakeholders, these have not been fully utilized.   

The Ministry of Labour, Family, Social Affairs and Equal Opportunities established 

in 2016 a working group for e-care, the task of which is also a launch of a national 

ecosystem in the field of e-care. Apart from involvement and co-organisation of 

the launch of a Slovenian ECHAlliance ecosystem no activities have been 

conducted since the establishment of the mentioned working group. 

A network called Healthday.si is a community of health-tech companies and 

organisations from their supportive environment, based in Slovenia. Since they 

were formed in 2014 they have organised 7 large events, covering also the topic of

home care. 

The Strategic partnership for development and innovation mechanism (slo. SRIP) 

is a comprehensive practice of the quadruple-helix approach in a form of a 

government mechanism



More information …
dr. Vesna Dolničar, University of Ljubljana, Faculty of Social 

Sciences, Centre for Social Informatics

mag. Sandra Kogej, Government Office for Development and 
European Cohesion Policy

mag. Igor Košir, CONOS

Questions welcome


