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INTRODUCTION 

Problem to be solved:  

 

- Separated waste management control with GPP requirements 

 

 

Solution proposed:  

 

• New  Door to Door model in several towns 

 

• Environmental education campaign - different media and 
educators team 

 

• Digital monitoring (chip control) 

 

• Quality control system (inspector) 

 

 
 
 

 

 

 

 

 



INTRODUCTION 

 

Policy Instrument Adressed:  

 

 OP (European Strategy 2020) ROP Valencian Region.  

 

 

 

 
Legal frame 

2008/98/CE directive, waste management 

 

National law 22/2011, Waste and soils contamination 

 

Regional law 10/2000 (Valencian Region) 

 

Integral Plan of Waste Mangement, Valencian Region (2019-2022) 
 
 
 



VALENCIAN ROP 

ERDF Objectives. (PRIORITY AXIS 4). Promoting the transition to a low-

carbon economy in all sectors  

Thematic Objective: 4 – Support the transition to a low-carbon economy 

in all sectors Investment priority:  

4e -Promotion of carbon reduction strategies for all types of territory, 

especially urban areas, including the promotion of sustainable 

multimodal urban mobility and adaptation measures with mitigation 

effect. 



VALENCIAN ROP 

ERDF Objectives. (PRIORITY AXIS 6).  

To conserve and protect the environment and to promote resource 

efficiency (PRIORITY AXIS 6)  

6c -Conservation, protection, promotion and development of natural 

and cultural heritage 

 DECREE 19/2017, of 26 October, of the President of the Generalitat, 

approving the regulatory bases to subsidize local projects of action of 

the municipalities of the Valencian Community susceptible of co-

financing by the ERDF Operational Program of the Valencian 

Community 2014-2020 



STRUCTURE:  

 

A) Start up a new service for sorted waste management in different 
fraction, according the objectives in the PIRCVA.  

 

 
31ST December 2020 Reciclying products is 65% 

 

31ST December 2021 Reciclying products is 66%  

 

31ST December 2022 Reciclying products is  67% 

 

 

New service with GPP requirements in the public tender 
 
 



General activities attached to the Door to Door Service: 

1. Include a service of environmental educators in the different 

municipalities (information campaign)  

 

2. Monitoring the sensibilisation of the citizienship 

 

3. Report the average of rest waste products for each municipality 

 

4. Set a system to identify users to promote / punish environmental 

behaviour in waste management. 



GPP CRITERIA 

PREVIOUS PHASE:  

•  
Study of the service model in another regions (Catalonia. Basque 
Country) 

 

• Study the market, companies and products available.  

 

• Feasability study (Viability Study) 

 

 

TENDER ELABORATION PHASE:  

 

 BIDDER ECONOMICAL SOLVENCY (Toolkits) 

Certificates available: ISO 9001, ISO 14001, EMAS, OSHAS 
18001 

 

 

 

 



GPP CRITERIA 

AWARD GPP CRITERIA:  

 

• Use of vehicles with ecological labels and CO2 emission control.   

 

• Equipment must comply with environmental requirements 
(environmental certification by an external body) 

 

• Staff capacitation on waste management, circular economy, aspects 
related to the environment, cleaning products. 

 

• Machinery: low levels of noise and polluting gases  

(certificate of CE-Type. E.g: engine working only when strictly 
necessary). 

 

 

 

 

 



GPP CRITERIA 

CONTROL PHASE INCLUDED IN THE TENDER PROCESS:  

 

• Inspector of the service (analysis and report) 

 

• IT system (electronic bins) for Big Data information 

 

• Environmental educator. Contact with the citizienship (general 
assistance for problema solving, doubts solution) 

 

• Monitoring service commission (composed by decision makers, 
as local representatives and technical staff) 

 

 

 

 



1. 1 

INFORMATION CAMPAGIN 

Implementation a new waste collection system, door to door (PAP).  

 

Different environmental campaigns in the municipalities:  

 

- Mass media information 

- Social media and website 

- Meetings with neighbours and local representatives 

- Individual assistance 

 
 
 

 

 

 

 

 



1. 1 INFORMATION CAMPAGIN 
https://recollida-residus.manra.org/ 
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1. 1 INFORMATION CAMPAGIN 



1. 2 

ENVIRONMENTAL EDUCATORS 
8 people  
Trained in Good 
Experiences 
 
Initial campaign 
Refreshing campaing 
each 3 monts 

 
 

 

 

 

 

 



1. 2 

ENVIRONMENTAL EDUCATORS 
Mass media impact 

 

 

 

 

 

 



1. 2 

ENVIRONMENTAL EDUCATORS 



1. 2 

ENVIRONMENTAL EDUCATORS 



1. 2 

ENVIRONMENTAL EDUCATORS 
Scholarship campaign 

 

 

 

 

 

 



2. 1 REGULATION SERVICIE 

DOCUMENT 

https://bop.dival.es/bop/drvisapi.dll?MIval=DI_VerEdictoVis&idEdicto=3485480&miIdioma=C 

 

https://bop.dival.es/bop/drvisapi.dll?MIval=DI_VerEdictoVis&idEdicto=3485480&miIdioma=C


2. 1 SERVICE 
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2. 1 SERVICE 



 

• 10 speakers (technicians, civil servants) 

 

• 71 attendance in presence / 124 online 

 

 

• Participants from 4 different countries (Italy, France, Portugal, 
Spain) 

 
 

 

 

 

 

 

3. 2 TRAINING / CAPACITATION 

EVENT  

Alzira November 25th 
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3. 2 TRAINING / CAPACITATION 

EVENT Dir General Medi Ambient – residus Joan Piquer 

Pres Mancomunitat Ribera Alta, Txema Pelàez 

Margarita Ruiz, Subdirectora General de Residuos del 
Ministerio para la Transición Ecológica (MITECO) 

 

 

 

 

 

 



 

• Speakers:  

 

• Diputació de València. Toni Such 

• Director of Environment and Waste management, Valencian 
Government Joan Piquer 

• Margarita Ruiz, Ministry of Ecological Transition, Subdirector of 
Waste Management (MITECO) 

 

• Pres Mancomunitat Ribera Alta, Txema Pelàez 

• Stakeholder Oscar Giménez (CREA Consorci Residus) 

 
 

 

 

 

 

 

3. 2 TRAINING / CAPACITATION 

EVENT 



Local administration 

 

- Mancomunitat de Les Valls, on environmental education. 

- Mancomunitat de la Baronía, environmental education. 

- Mancomunitat de Requena, othe implementation of the PaP system. 

 

In August 2021: 

- Municipality of Tías (Lanzarote), on the implementation of the PaP 
system. 

 

Mancomunitat de la Vall, environmental education 

 

 

 
 

 

 

 

 

 

3. 3 HELPDESK 



 SURVEY SYTEM 



 

Stores and shops 

Door to Door 

System: 258  

 

Totals xip System 

installed: 98 Xips 

(38%) 

 
 

 

 

 

 

 

4.1 INSPECTOR 



4.1 INSPECTOR 



 

Number of reports: 

 

Items:  

• Installation 

• Number of 

containers, 

• Type of container 

• Capactiy 

• Routes / Streets 

4.1 INSPECTOR 



 

Action 1:  
 

a) Target: grants for the environmental educators salary 
(Valencian Government) in future calls (ERDF) 

 
b) Valencian Government promised to grant environmental 

educators training in 2022 (bio waste) 
 

c) And grants for the following-up of the execution of the 
services (lesson learnt from GPP Stream) 

 
d) Improving the rates of reuse and recycling in the Valencian 

Region, and set high-quality recycling according EU's 
circular economy policy (NEXT SLIDES) 

 
 
 

EXPECTED IMPACT 



EXPECTED IMPACT 

Paper / paperboard (122 T – 212 T) 180% MORE 

 



EXPECTED IMPACT 

Plastic (container) (118 MT – 331 MT) 280% MORE 



EXPECTED IMPACT 

Others   (4,800 T – 3,600 T) 21% LESS 

 

 

 



EXPECTED IMPACT 



 
Action 2: 

 

 

• Smart system for the sorted collection of municipal waste 
management (chip control).  

 

• Valencian Government promised to grant computerized cubes (chip 
control) in 2022 (bio waste management) * (as previously mentioned 
in Action 1 Expected Impact) 

EXPECTED IMPACT 



Action 3: 

 

a) Capacitation event. Dissemination of GPP guidelines 

 

b) Consolidation: An association of “Door to Door municipalities” 
system is to be created created since this event, to help other local 
administrations (system, documents, helpdesk). 

 

c) GPP criteria (mandatory) included in some tenders held by MANRA 
(2021, 2022) 

EXPECTED IMPACT 



Action 4: 

 

Other municipalities are interested in following the same monitoring 
system (inspectors, data collection) and asked for some 
documentation.  

 

Eg 

Municipality of Meliana 

Mancomunitat de Requena, on the implementation of the PaP system. 

 Municipality of Tías (Lanzarote), on the implementation of the PaP 
system. 

EXPECTED IMPACT 



 
• First supra-municipal experience in the Valencian Region 

 

• Direct communication with the general directorate of environment 
(Valencian Region) since the start of this service 

 

• Positive considerations about the application of GPP criteria 

 

• Grants for GPP were considered for its dissemination 

 

Obstacles: 

• Covid restrictions (capacitation, environmental educators 
campaing…) 

 

 

 

 

 

FINAL CONSIDERATIONS 



Project media 

Thank you!  

Questions welcome 


