Anglican Shrine Walsingham - Reception and Hospitality



Good morning and Welcome to The Shrine of Our Lady of Walsingham. My name is Keith and this is my colleague Jeremy and between us we manage the Hospitality Department, here at the Shrine.

The current reception area was built back in 2008 and was officially opened ten years ago, in 2009 by HRH the Duke of Edinburgh. I think you'll agree what a splendid building and so in keeping with all the other buildings. It is such a privilege to work in such a beautiful place and to be able to enjoy the amazing gardens too. God is good!



However, we are open 24 hours a day, 7 days a week from February 1st to December 8th and then we close. During this time we will have welcomed over 10000 resident guests through our door. Quite amazing.
I am then often asked 'What do you do during the closed season?’



Well contrary to belief, hibernation for a three full months would be appealing, the long haul flight to a hot country even more so but we can dream on… I kid you not the hard work continues.



The telephone continues to ring, can I book for the National Pilgrimage, what time does the Shrine close, I would like to pay my deposit and so on. First Aid and Fire training courses are attended for all staff so we are all suitably trained to respond to any eventualities that may occur during the pilgrimage season! Contractors are brought in to build, paint and repair in preparation for the opening on Monday 3 February when we welcome 140 clergy for their annual pilgrimage/retreat.
The team consists of 5 members of staff, with Christopher recently joining us as Director of Operations and Services - which includes overseeing the Shop and Refectory.


I’ve been here 24 year and Jeremy 23 years. Lisa manages brilliantly a team of 14 hard working dedicated housekeeping staff.  Karen and Lesley are both on Reception offering a warm welcome to all who comes through our door, as we all do!
We have moved on from the days when The Convent of S. Margaret Sisters were the hosts and cooks. It’s good to see Sisters Carole and Angela doing their pilgrim welcome ministry in the gardens on busy days and pilgrimage enjoy chatting to them.

Our eight accommodation buildings are spread over the entire site and all buildings are of different styles and characters. 
We have lovely Stella Maris complete with attic rooms and low beams - the old part where pilgrims first stayed.



Other buildings like Richeldis (named after Richeldis) sleep 53 pilgrims complete with lift, and houses a 19th century Napoleonic moral overlooking the High street.



S. Edwards and Mileham accommodations are family friendly buildings consisting of triples and twins suitable for school and youth groups.



S. Anne’s House is very popular sleeping 13 with lovely lounge and conservatory and not far to walk to our Norton Cafe which serves delicious scones and snacks during the day and that little night cap in the evening.
Finally, the most recent acquisition to the portfolio of accommodation is the Milner Wing - all singing and dancing consisting of 36 rooms. All are en-suite rooms some with balconies and some with garden views.



Our other main task of the department apart from Reception is the allocation of rooms….. and the most difficult I hasten to add.



At times we may have at least 12 groups booked to arrive the same day, hopefully not arrive the same time! The task of allocating rooms prior to arrival takes careful planning and decisions are not taken lightly on the type of room allocated to pilgrims.



Generally the fitter you are the higher you go!



Many pilgrims are now much frailer and their needs are greater.  Thankfully, the addition of the Milner Wing with all en-suite rooms easing the situation, plans are afoot to bring Stella Maris (this building) up to date as soon as we can.
Watch this space.


A typical Friday afternoon the team has the task of welcoming possibly over 160 pilgrims. Pilgrims will be weary, tired and will be glad to have arrived, some possibly been on a bus 8 hours.  Generally pilgrims are happy to be here and any issues to begin with are dealt with efficiently and to the best of our ability and circumstances. It helps to be able to think on ones feet very quickly as things can happen very fast. At times there may be rooms to still allocate on arrival afternoon and by the Grace of God….. a room becomes free.
Thank you Lord!



As you will have gathered the whole team enjoy the challenges brought to us…..and you never quite know how your day will plan or pan out. But rest assured, we all return to our homes at the end of the day safe in the knowledge we've done a good job.



I'd like to finish with one final parting story….. this really did happen!



A few months ago an elderly gentleman totters to the Reception desk and ask a few questions and as he turns, there on his back, clinging to his sweater are a pair of false teeth. Yes false teeth!



Well Lesley looked at me, I looked at Lesley… what should we do! (We were like to naughty school children!)



Quickly to prevent further embarrassment Lesley took to her heels, stopped him at the door and said “Excuse me sir… there’s a pair of false teeth on your back”, to which he retorted “Thank you my dear, I've been looking for them. I took them out to have a snooze and must’ve rolled on them! With that he popped them back in his mouth and tottered off”.

Enjoy the rest of your day. We look forward to welcoming back you soon

.



