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Online Guide for Repair Shops

Objective
▪ Creating an easy way for the population to find qualified repair workshops 

in their area
Basics

▪ Introduced in 2012 by Styria in cooperation with ATM - Abfallwirtschaft 
Tirol Mitte GmbH (technical operation)

▪ Revised several times and extended to other federal states
(currently used in 7 out of 9 federal states)

▪ Free of charge for all users (repair shops and population)
Access Statistics

▪ Users in the last 2 years:
Styria: ~21,400
all 7 participating federal states: ~183,600

▪ Hits in the last 2 years
Styria: ~77,000
all 7 participating federal states: ~715,000
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Online Guide for Repair Shops

11 categories, 68 sub-categories
Styria: ~700 repair shops with ~5,000 offers
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Online Guide for Repair Shops
Content:
• Interactive map
• Search function
• Description
• Contact details
• Opening hours
• Repair cafes
• Blog
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Online Guide for Repair Shops

Resources
▪ Technical operation by ATM - Abfallwirtschaft Tirol Mitte GmbH,

Costs per federal state: ca. € 1,100 p.a.
▪ Technical updates ca. every 5 years (last: ca. € 17,000 in total)
▪ Data maintenance and data entries: federal states

in Styria: Office of the Regional Government/Waste and Resource Management 
and Styrian Waste Advisors Association (ca. 100 working hours p.a.)

Learnings
▪ Crucial for widespread use: 

− accompanying information of the public
− simply accessible and up-to-date information 

Transferability
▪ Transferability in principle could be 

demonstrated between the Austrian provinces
▪ The concept of this online guide could easily be 

transferred to other regions



Thank you for your attention!

https://projects2014-2020.interregeurope.eu/subtract/

www.reparaturfuehrer.at/steiermark
www.abfallwirtschaft.steiermark.at

https://projects2014-2020.interregeurope.eu/subtract/
http://www.reparaturfuehrer.at/steiermark
http://www.abfallwirtschaft.steiermark.at/
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